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) CC Docket No. 94-102 

To: Wireless Telecommunications Bureau 

REQUEST FOR LIMITED WAIVER AND EXTENSION 
OF THE HANDSET PENETRATION DEADLINE 
OF THE COMMISSION’S PHASE I1 E91 1 RULES 

Cellulai South Licenses, Inc (“Cellular South”), by its attorneys and puisiiatit to 47 C F R 

$1.925, hereby respectfiilly requests a litiiited waiver and exteiisioii of Section 20.1 8(g)(l)(v) of the 

Commission’s mles regarding Phase I1 of Enhanced 911 (“E91 1”) services, 47 C.F.R. 

$20.18(g)(l)(v), which requires Tier III carriers who employ a handset-based Phase I1 solution to 

achieve a location-capable handset penetration rate among subscribers of at least 95% by December 

.3 1,2005. I 

As set forth below, circuiiistaiices exist wherein achieving the 95% subscriber penetration 

requiieiiietit by the deadline is unlilcely, dcspite Cellular South’s best effoits at promoting to 

subscribers handsets with automatic location identification (‘ALI’) features For the reasons shown 

herein, Cellular South requests a temporary waiver of the penetration requirement 

Revision of Commission’s Rules tu Ensure Compatibility with Enhanced 91 1 Emergency Calling System, CC 1 

Docket 94-102, Order To Stay (released July 26, 2002) 



-2- 

I. Background 

Cellular South provides Cellular Radiotelephone Services and Personal Communicatioiis 

Services mainly in Mississippi, Tennessee, Alabama aid the Florida panhandle, as well as in 

Arlcaiisas aiid Louisiana,. The licensed call signs and markets are listed in Attachment 1. Cellular 

South is a qualified Tier III carrier, serving fewer than 500,000 subscribers as ofDecember 31,2001 

Cellular South lias successfully implemented a handset-based location technology for tlie delivery of 

E91 1 services over Cellular South’s CodeDivisioiiMultiple Access (“CDMA”) digital network The 

CDMA network was deployed tlirougliout Cellular South’s service area in early 2004. 

The effects of Hui~icaiie Katrina have been harnifiil to iietworlc operations. Cellular South lias 

been fully occupied with deployment of temporary transmitter sites and restoration of permanent 

network aiid retail facilities. Restoration of power and utilities in tlie State ofMississippi lias been 

ongoing. Some cell phone users are restricted in their ability to charge their cell phones, and some of 

Cellular South’s affected facilities are dependelit upon self generated power., While Cellular South’s 

technical crews are worlcing diligently to fully restore wireless teleco~ii~iiunicatio~is in areas most 

affected by Hurricane ICatrina, other persomiel are in contact with safety officials to coordinate the 

crews’ activities and revitalization of the conimu~iicatioiis systeiii., 

Cellular South requests permission to concentrate 011 reconstnictioii of basic services. 

Marltetiiig efforts aimed at handset replacement to iiicrease tlie penetration level of ALI-capable 

handsets have become less effective due to tlie need for essential wireless services. Cellular South 

requests from tlie FCC an eighteen-month extension of time to achieve a 95% penetration among 
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subscribers of location-capable digital handsets. * 
Cellular South proposes to rebuild its network in south Mississippi as priority one. 

Deployment of new handsets to subscribers will be a large part of that effort. It is possible that the 

replacement of customer equipment will restilt in an increase of the overall penetration of ALL- 

capable handsets. Yet the focus of Cellular South’s efforts will be to construct new network 

facilities, rehabilitate customer service centers and billing records, and restore subscriber service. 

Cellular South’s administrative talent will be directed to identify who among its custoiners has 

survived and who has perished Part of the challenge of that effort is sending notices to home 

addresses that no longer exist. Their task will be to recreate lost subscriber records and provide to 

subscribers the type of equipment and pricing plan that will meet their changed needs. Piecing back 

together the customer family will take time and effort that m y  otheiwise have been directed to 

recording and tracking the ALI penetration rate. 

In support of the immediate need for an extension of the 95% penetration deadline, the 

following is submitted 

11. Cellular South Has a History of Compliance 
with Requests from PSAPs for E911 Services 

A total of99 Public Safety Answering Points (“PSAPs”) are located within Cellular South’s 

service areas, Cellular South utilizes the services of Intrado to deployE911 connections and delivery 

and ALI database information, Cellular South’s Phase Il enabling features have been fully fiinctional, 

according to testing certified by Intrado. This will be revisited as time passes, and damaged 

functionalities will be restored. Before the hurricane, approximately 19 PSAPs were receiving and 

1 Before Hurricane Katrina, Cellular South anticipated a need for a 12-month extension of time for reasons 
explained elsewhere in this petition 
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utilizing Phase II ALI data submitted froin Cellular South Fresh requests for Phase II services liad 

been received from 4 PSAPs, and about 76 PSAPs liad not yet requested Phase II seivices. Those 

PSAPs remain in tlie process of becoming capable of receiving and processing ALI data. The cuirent 

status of the coastal PSAPs’ operations is still being assessed. As infomiation becomes known, 

Cellular South will work to coordinate iestoration of delivery of basic and E91 1 data to PSAPs 

whose facilities have been damaged 

111. Cellular South Has Demonstrated Good Faith 
in Complying wit11 the E911 Requirements 

Cellular South has complied with all ofthe E91 1 requirements promulgated by the FCC, a id  

has exceeded the E91 1 implenieiitatioii benclimarlcs to which it, in particular, was made sub,ject in 

the Commission’s Order in Revisiori of Corri~rzi~s~sio~i ’s Rules to Emirre Corqxztibilitji with E~ihnriced 

91 1 Eniergericji Cnllirig Systeiii~ a r i d  E91 1 Phnse II Corriplicrrice Denclli~ies for- Tier- III Cnrr.ier.s, CC 

Docket 94-102, (released April 1, 2005). Cellular Soutli began selling and activating location- 

capable handsets in February 2003, well before tlie September 1,2003, date by which Cellular South 

was ordered to do so Likewise, Cellular South exceeded all interim deadliiies set forth for it in tlie 

Order released April 1, 2005 By November 30, 2003, Cellular Soutli liad exceeded tlie 25% 

benchmark. Cellular South’s next deadline was May 31, 2004, by which time Cellular South was 

ordered to assure that 50% ofhandset activatioiis were of ALI-capable phones, By that time, over 

96% of newly activated digital handsets were ALI-capable. Presently, 100% of all new digital 

handsets activated on Cellular South’s system are locatioii capable, and have been since November 

26,2004, ahead of tlie appointed date in tlie Order of November 30,2004. Also in keeping witli the 

Order, Cellular South timely submitted its Interim Report due on September 1,2005. 
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Having met its interim benclmarlcs, Cellular South nevertheless foresees an impossible 

challenge in assuring that penetration of location capable handsets among Cellular South’s 

subscribers will reach ninety-five percent by December 31,2005. 

Cellular South’s full-scale CDMA network deployment has prompted subscribers to 

gradually adopt personal equipment upgrades., Althougli Cellular South coiitiiiues to operate its 

TDMA and analog nelworlcs, tlie carrier has engaged in targeted activities to encourage subscribers 

to convert from TDMA and analog handsets to handsets that are compatible with tlie CDMA system 

and tlie Phase 11 data delivery system. 

Promotional campaigns began in late 2004 to market new handsets, all of which were ALI- 

capable. Cellular South began in November 2004 a direct outbound calling campaign to customers 

whose phones were not AL.I-capahle, Four Cellular South ciistomer service representatives focused 

on calling these customers and offering them a free phone with no contract, explaining that they 

could keep the same plan they were on currently. I11 April 2005 Cellular South hired the services of 

an outside company to perform this outbound calling campaign Array Services in Minnesota 

assigned about a dozen representatives to the campaign In a coordinated effort, Cellular South has 

mirrored six TDMA plans to fit the needs of those customers and entice them to switch to a CDMA 

ALI-capable handset. Additional campaigns have been conducted this summer encouraging 

subscribers to acquire the ALI-capable handsets, including sending SMS text messages directly to 

subsciibers. Samples of CellulaJ South’s advertisements and promotion announcements are included 

herewith. The trajectory of this campaign will be altered to be sensitive to the special needs of 

residents of Cellular South’s service territory who have been affected by Hurricane Katrina. The 

commercial aspects of the marketing campaign will be mitigated in respect for recent events. 
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During the marketing effort, Cellular South has maintained a dialogue with the PSAPs in its 

service area and with tlie Statewide Wireless E91 1 Coordinators, Safety officials are aware of the 

ongoing handset transition of Cellular South’s subscriber base, and that conversion will proceed over 

a period of time. The PSAPs have expressed no objection or concern with the penetration schedule, 

as many of them continue their own efforts to become Phase I1 capable, and others struggle to 

recover fi-om Hurricane Katrina. hi light of the slower pace of conversion of subscribers in 

purchasing new location-capable handsets, Cellular South requests specific relief fi-oiii tlie 

penetration deadline of December 31,2005 

IV. 

Grant of a limited waiver to Cellular South of 47 C F,R 920,18(g)(l)(v) would serve tlie 

The Public Interest Would Be Served by Waiver of tlie Penetration Deadline 

public interest, An extension through June 30,2007, of the penetration deadline is warranted given 

the unique facts and circumstances of Cellular South’s position. As set forth in Section lOG(a) of the 

Act, the Coinmission is to grant a waiver to Tier 111 carriers “if strict enforcement of the 95% 

subscriber penetration requirements would result in consumers having decreased access to 

emergency  service^.,"^ Indeed, Cellular South’s subscribers would be denied access to Phase 11 E91 1 

services if Cellular South is required to deactivate existing service, or reduce its reconstruction 

activities. Yet to operate at less than 95% penetration would constitute a violation of FCC Rules., 

If not granted a waiver, Cellular South would be in the position of having to cease or reduce 

operations, or expend resources to convert to a network-based solution in order to avoid handset- 

In December 2004, Congress enacted the Ensuring Needed Help Arrives Near Callers Employing 9 I 1 Act of 
2004 (Errhortce 91 I Act) The 6rhonce 9 / 1  A c f  directed the Commission to grant qualified Tier 111 carriers’ requests for 
relief of the December 31, 2005 ninety-five percent penehation deadline for location-capable handsets, as set forth in 
Section 20 18(g)( i)(v) of the Commission’s Rules, if “strict enforcement of the requirements of that section would result 
in consumers having decreased access to emergency services ” 

3 
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based liability. Neither is a practical solution. The network-based location system would not work 

well in Cellular South’s rural service area. Due to wide spacing, the cells would not properly 

triangulate to achieve required Phase Il accuracy. Deactivation of the TDMA and analog systems 

would take away cellular coverage from persons who are desperate for coininunications services, 

depending upon their legacy TDMA and analog phones for elementary contact with other persons, 

Many of those persons are located in the most isolated, rural and storm affected areas of Cellular 

South’s service area. Without their TDMA and analog phones, the customers will be unable to place 

calls, including calls to 91 1 for basic and Phase I emergency services 

These alternatives to waiver would invariably result in consumers having “decreased access 

to emergency services,” particularly in  areas where the challenges of the next year and more are most 

forinidable. Because enforcenient of the 95% deadline could have the unintended consequence of 

forcing Cellular South to shut down its TDMA and analog networlts and deprive subscribers of basic 

91 1 services, or to switch to a less reliable Phase I1 solution, Cellular South is entitled to request 

review under the FCC’s general waiver standard. 

A waiver is appropriate whenever special circumstances warrant a deviation fioni the geneial 

rule, and such a deviation will serve the public inteiest ‘ The Commission has established standards 

to be used when acting upon requests for a waive1 of E911 deadlines and obligations The 

Coinniission has held that it will grant waiver requests that are specific, focused, and limited in 

47 C F R. 9 1 3; Norrlieast Celliclar Telep/iorie Co i t  FCC, 897 F.2d 1164,1166 (D C Cir 1990) (citing IV.lIT 4 

Radio i t  FCC, 418 F.2d 1153, 1159 (D, C. Cir 1969) 

Revision of the Coninricsiori :I Rider to Enri~i e Compatibility ivitli Eidiartced 91 I ~1lier.genc)~ Calling Systeiiis, 5 

CC Docket No 94-102, Fourth Memorandum Opinion and Order, 15 FCC Rcd 17442, 17457-58, paras 43-44 (2000) 
(E911 Foirrth Meiiioraridion Opiiiioit arid Order) 
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scope, with a clear path to full compliance ‘ Further, the Coininission has stated that carriers should 

undertalce concrete steps necessary to come as close as possible to fiill compliance and should 

document their efforts aimed at compliance in support of any waiver request ’ As set forth below, 

Cellular South meets the Commission’s standards in that the circumstances underlying the request, in 

sum, piesent a special case that justifies a limited E91 1 Phase II waiver and extension. 

V. Cellular South Has a Plan for Compliance with the Commission’s Ninety- 
Five Percent Penetration Benchmark 

At present, 100% of digital handsets that are newly activated on Cellular South’s system are 

ALkapable. Cellular South will hold to this pattern, even though not all local PSAPs are Phase II 

capable. At the end of November 2004, 74% of the total activated handsets on Cellular South’s 

system were AL,I-capable., By the end of July 2005, the penetration of ALI-capable handsets had 

risen to 82%. It appeared that the penetration rate was increasing by about 1% per month. The effects 

of Hurricane Katrina on the future progress of the penetration rate remain to be seen. Cellular 

South’s assessments and estimates were based upon normal circumstances. The future impact of 

obliterated towns and communications facilities upon Cellular South’s plans and intentions are 

unlaiown., 

Looking back, fioiu November through July, the number of non-AL.1-capable handsets 

operating among Cellular South’s subscribers was over 115,000 By midJuly, that number had 

dropped to 85,000 During this peiiod, a total of 30,000, or 26%, of the non-ALI-capable digital 

EPI I Foni th Meirroraridirnr Opirtroir arid Order, 15 FCC Rcd at 17458, para 44 6 
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handsets were converted to ALI-capable handsets. This improvement represents considerable good 

faitli progress by Cellular Soutli to convince subscribers to exchange old handsets for new, AL,I- 

capable handsets. This is a challenge given that many subscribers adainmtly insist upon keeping 

their TDMA and analog phones because tlie phones are more dependable, operate in  a larger range, 

and are already programmed with favorite phone nuinbers and customized feattires 

Prior to the hurricane, Cellular South had anticipated that about 86% of its subscribers would 

have ALI-capable handsets by December 31,2005. Conversion of the remaining 9% was expected to 

be a slower process. Progress is being made, but with slowing conversion rates, Cellular South does 

not expect to reach 95% penetration by December 3 1,2005 

Cellular South speculates that ALI-capable handset penetration will advance in anticipation 

of the sunset oftlie Commission's analog cellular service requirement on Febi-uary 18,2008. That 

event will provide an incentive for some analog customers to upgrade their handsets, particularly 

tliose who desire to roam into markets where analog signal is no longer available, On the other hand, 

inany diehard analog handset tisets may continue to refuse to convert until Cellular South finally 

disables tlie analog signal Subscribers who reside or travel in  the most rural parts of tlie cellular 

service area will be tlic last to convert to ALI-capable handsets. In service to tliose customers, 

Cellular Soutli will offer analog seivices well into the future, 

In keeping with FCC rules and policy, Cellular South will maintain its policy of selling and 

activating only ALI-capable digital handsets. Wien appropriate, and when the market for new 

phones becomes viable again, Cellular South will restart the marketing campaigns to encourage 

consumer adoption of new handsets, Cellular South will also continue to augment its CDMA 

network facilities and provide Phase II E91 1 services and other coordination services to the local 
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PSAPs. However, given the niral character of Cellular South’s marlcet, the uncertainties ofdisaster 

recovery and rebuilding efforts, and the reliance by local subscribers upon TDMA and analog phones 

and service, it is necessary for Cellular South to respectfully request grant of a waiver of the 95% 

penetration requirement. 

Conclusion 

Based on the foregoing reasons, grant of a limited waiver ofthe Commission’s Phase II E91 1 

rules will serve the public interest. Accordingly, Cellular South requests a temporary waiver and 

extension of time, through June 30, 2007, to achieve a location-capable handset penetration rate 

among subscribers of at least 95%. The public interest benefit in this case equals or exceeds that 

which the Commission has found in other instances to be sufficient for waiver. Therefore Cellular 

South requests that a limited waiver and extension of Section 20 18(g)(l)(v) of FCC Rules be 

granted as proposed. 

Respectfully submitted, 

Cellular South Licenses, Inc. 
d/b/a Cellular South 

David L. Nace 
Pamela L, Gist 

Its Attorneys 

Lukas, Nace, Gutierrez & Saclis, Chartered 
1650 Tysoiis Boulevard, Suite 1500 
McLean, Virginia 22102 

September 20,2005 
(703) 584-8678 



Attachment 1 

Cellular South’s FCC Licensed Cellular and PCS Markets 



Cellular South provides Cellular Radiotelephone Services and Personal 

Conniiunications Services under the following call signs in the following markets: 

 cellula^ Radiotelephone Services Licenses: 

ICNI(A 618 
Iu\no\ 684 
IQXQ 300 
IWCN 885 
ICNICN 995 
IUVICQ 257 
ICNIQ4 644 
KMCQ 31 1 
ICNICN 75 7 

Market 173 B - Biloxi-GulTport, Mississippi MSA 
Market 252 B - Pascagoula, Mississippi MSA 
Market 493 - Mississippi RSA 1 B2- Tunica 
Market 495 - Mississippi RSA 3 B1 - Bolivar 
Maiket 497 - Mississippi RSA 5 B1 - Washington 
Market 498 - Mississippi RSA 6 B2 - Montgonieiy 
Market 500 - Mississippi RSA 8 B1 - Claiboine 
Mailcet 502 - Mississippi RSA 10 B1 - Sinitli 
Mailcet 503 - Mississippi RSA 11 B1 - Lmnai 

Personal Communicatioiis Services: 

KNLF 754 
KNLG 204 
KNLG 304 
KNLG 324 
KNLG 327 
ICNLG 334 
KNLG 587 
KNLG 887 
ICNLG 895 
ICNL,G 903 
KNLH 354 
1CNLI-I 355 
IQJLH 356 
KNLI-I 359 
I(N L.1-I 3 6 1 
ICNLH 362 
IQ4L,H 363 
ICNLH 364 
ICNL,H 366 
WPOH 940 
WPOJ 820 
WPOJ 821 
WPSH 537 
WQBB 382 

Viclcsburg, MS; BTA 455-C 
Vicksburg, MS; BTA 455-F 
Fort Walton Beach, FL; BTA 154-D 
McComb-Brookhaven, MS; BTA 269-D 
Mobile, AL; BTA 302-D 
Pensacola, FL; BTA 343-D 
Meridian, MS; BTA 292-D 
Columbus-Starkville, MS; BTA 094-F 
Natchez, MS; BTA 3 15-F 
Tupelo-Corinth, MS; BTA 449-F 
Blytlieville, AR; BTA 049-F 
Bryan, TX; BTA 059-F 
Dyersburg, TN; BTA 120-F 
Greenville, MS; BTA 175-F 
Jackson, MS; BTA 210-F 
Jackson, TN; BTA 2 1 1 -F 
Jonesboro, AR; BTA 2 19-F 
Meridian, MS; BTA 292-F 
Tupelo, MS; BTA 449-E 
Laurel-Hattiesburg, MS; BTA 01 7-B5 
Jackson, MS; BTA 210-C(2) 
Memphis, TN; BTA 290-C(2) 
New Orleans - Baton Rouge, L.A-MTA017-B4 
Biloxi-Gulfport, MS; BTA 042-B8 



Attachment 2 

ALI-Capable Handset Penetration Levels 



Cellular South info 
95% penetration waiver 

TDMA Non-GPS customers 
CDMA Non-GPS customers 
Total Non-GPS customers 

Total # of Customers 

Therefore, #compliant customers 

Calculated penetration of compliant customers 

Nov 2004 
56,500 

July 2005 #converted % converted 
23,608 over 8.5 over 8.5 

100,000 85,000 months months 
156,500 108,608 47,892 31 % 

436,703 

280.203 

64% 

469,370 

360,762 

77% 



1 Estimated 1 Actual 1 Actual 1 Actual 1 Actual 1 I I 
1 Novo4 1 AprO5 1 May05 1 June05 1 July05 1 Aug05 1 Sep05 1 Oct05 

Non GPS Customers on Network 1 115,000 104.290/ 98,5691 93,8241 85,0801 81,6281 78,3281 75.028 
I 

I 
Novo5 1 Dec05 

71,7281 68,428 
I 

Projections made 
pr ior  to Hurrican 

#of  Non GPS subs converted 
% of Non GPS subs converted 

Total Customers (actual &projected) 
Penetration of GPS handsets 

Non GPS Customers Projection.xls 

I I I I 

1 5.5%/ 4.8%1 9.3%/ 4.1% I I 
I 5,7211 4,7451 8 , 7 n , m i  3.3001 3 . 3 0 0 / 7  3 , 3 o o i + q ~  

! 1 I I i I 
436.703 I 461,422 i 466,264 1 469.370 i 472.727 1 ! 481,668 1 1 498.344 

73.7% 77.4% 78.9%/ 80.0°hl 82.0%/ I 83.7%/ 1- 

Katrina 

8/25/2005 
1:07 PM 





I i I i I i I I i I i i 
1 Jan06 1 Feb06 1 Mar06 1 Apr06 1 May06 1 June06 1 July06 1 Aug06 1 Sep06 1 Oct06 1 Novo6 1 Dec06 

Non GPS Cuslomers on Network 1 64,4281 61.128/ 57,8281 54,5281 51.228 47,9281 44,6281 41.3281 38,0281 34.7281 31,4281 28,128 
I I I 1 -  I I I i L l  

I 3,3001 3.3001 3,3001 3,300 3,3001-/ 4,000 #o f  Non GPS subs converted 3.300; 3.3001 3,3001 3,3001 3.3001 

i I I i I I I ! ! i 
Total Customers (actual &projected) 1 1 514,095 1 1 528,346 1 1 543.423 1 I 1 563,208 
Penetration of G P S  handsets I I I 88.8% I I 90.9%/ i i 93.0%/ i i 95.0% 

P r o j e c t i o n s  made p r i o r  t o  Hurr icane Ka t r ina  

Non GPS Customers Proiection.xis 
8/25/2005 

1:07 PM 



Attachment 3 

Samples of Marketing for ALI-Capable Handsets 



Account Number: 
Payment Due Date: 

Billing Period: 

MPSC Utility ID ti 0900 

0002220339 

J W O l  
M-01 

Previous Amount Due 0 00 
Payments 0 00 
Adjustments 0 00 
Balancc Forward l.......l...l...l............................ ".... $0.00 

1 Ii:tnli you l o i  p:i)inp )',mi' IICCOIIII~ p ~ ' , m p i l ~ !  
itBWNJSBR WWWWWWWWWWWWWWWcndorscmcntWWWWWWWWWW~lW~Minc nt ccllulnrsoutll.com! 
f#CS0002220339CNti 

I I  
WW\~\V\VWWWWW\VWWWWaddrcssI\VW\V\VWWWWW\VWWWW\VWW 
W W W W W W W W W W W W W \ V W u d d r e s s 2 \ Y W W \ Y W W W W W W W W W W ~ ~  
WW\VW\VWW\VWW\V\VWW\Vaddresr3WW\VW~VWWW~V\V~V~V\V~V\VW~V Cellular , , ,  ,, , 27 55 
W ~ v W W W \ V ~ ~ W W W \ ~ \ ~ ~ ~ ~ ~ W o d d i e s r 4 W W W W \ V W W W W W W w \ V W W W ~ ~  Mandated tales and OfllCr sllrcharges 4 71 

Current  Month Chnrgcs Duc by . J u l O I  ZOOl $32.26 
Total Amount Due $32.26 

Has anyone ever told you that yon need to change your wireless plan? Well, i f  you have not updated your 

www.cellularsoutli.com to change your plan and get details on Free Incoming Calls for $29.99/mo. and our 
unmatched $49.99 Flat Rate Calling Plan. 

Intcrnntionel Calling Riitcs Dcsignntcd By Arcn 

- = plan io the last two years, chances are we have a better deal for you Visit our Web site at - - ___ - - - - - 
===!!=5 - 
= 
- ___ - - - - Planning il trip? Please note iiiteriiationiil calls incur airtime charges and, if  a counliy code is required lnlcmational Long Distance will olso npply - 
====!= 
~ - - - Airtime Pcr Minute Interniitioniil Long Diskincc Pcr Minute - - - ====!= 

Cnnndn: $ 99iniin $2 501min during peak hours & 521min during off peak hours d weekends 
$2 501inin during peak hours & S2imin during off peak hours & weekends 
$2 501min during peak hours & Winin during off pcak hours & weekends 
$2 50imin during peak hours & 52ilnin during off peak hoors d weekends 

- - - - Cnribbcnn Islnnds": $ I  49imin - = Mexico: $ 1  49lmin - Gulf of Mcrico: $2 49lmin 

= 
- 

__ 
~ __ - - - - - - - Pcnk IIOUIS:  7:00 a m - 6 5 9  p in Man - Pri Off peak hours: 7:00 p zn -659  a in Mon - Fri Weekend Iiours: 7:OO p t i l  Pri -6:59 n in Mon 

*E,rchdeli.r U.S Virgbr 6lnrrrls mid Pirer lo R i m  

- 
====!= 

Check IHcrc for Change of Addrcsr: 0 (Plensc con,pletc form on rev cis^ side) 

DEFAULT B1L.L MESSAGE. 
Plcnsc Make Cliccli Pnynblc To: 

Account Number: 0002220339 
lune I I 200l Billing Closing Date: 

Payment Due Date: July0I 200I 

Amount Duc by Jul01 2001 $ 32.26 
Total Amount Duc $ 32.26 

Amount Encloscd 

Plevrc scc reverse side for additional billing informtion 

http://www.cellularsoutli.com


eEEtkeini 
IoBz-Kcs91 
GfEOZZZ000 

OOGO i; Ul Q!l!ln 3SdW 



MPSC Utility ID ii 0900 

Account Number: 0002220339 
Payment Due Dale: llilptmoel 

Billing Period w-- 

Previous Ainounl Due 
Payments 
Adjuslmenls 
Balance Forward ...........l.....,,, ............................... 
I ii:~nli )nit I c i I  p a y i n ~  you1 I I C C O I I I I ~  pi~wnl)ll!! 

IIBWNJSBR W W W W W W W W W W W W W W W ~ ~ ~ ~ ~ ~ ~ I ~ C ~ ~ W W W W W W W W W W ~ ~ W ~ ~ ~ I I ~  at cellularsoutli.com! 
#CS0002220339CN# 
II 
WWWW\VWWW\VWWWWWWaddrcssI W\VWWWWWWWWWWWWWWW 
WW\vWWWW\vWWWWWWWaddrcas2WW\YWWWWWWWWWWw~~\v 
WWW\V\VWWWWW\VWWW\Vildd~~~~3\V\V\V\VWWWW\V\V\V\VW\VW~V\V Cellular 
M ~ M ~ \ V \ \ ~ \ V \ V \ V W \ V \ V \ V W W \ V \ V ~ d d ~ ~ ~ ~ 4 W W \ V ~ V ~ V W \ V W \ V ~ V ~ V ~ V ~ V W W W W ~ ~  Mandated faxes and other surcllarges 

Current Month Clinrges Due by Jiil 01 2001 

Total Amount Due 

0 00 
0 00 
0 00 

$ 0.00 

21 55 
4 71 

$32.26 

$ 32.26 

Thank you for being part ofTIie Cellular Soutli 

154 New Cell Sites in ZOOS 
In  The Cellular South you have hassle-free rate plans, nationwide digital coverage and a world-class voice and data nctworlc so yoti 
can cornmunicate without worry, whenever and wherever you want We're adding 154 new cell sites to our CDMA sehvork in 
2005 giving you even better coverage and call clarity in the places you call most. In the last five years, we've invested over $400 
million in our network to give you the coverage you deserve 

Not a CDMA customer? Call 1.877.CSOUTHl ( I  877 276 8841) for a special offer including a FREE PHONE for swilcliing to 
CDMA You'll enjoy the benefits of our flat-rate plans, a larger network and cutling-edge phones and equipment Call today! 

Unlimited Nationwide Long Distance - Only $10 per moiitli 
Call anyone, anywhere nationwide from The Cellular South All calls made from yoor Local Coverage Area (a I( a your Home Area) 
to anywhere in tlie U S I  Puerto Rico, and thc U S .  Virgin Islands are local witli Unlimited Nationwide Long Distance This feature is 
only available with an Unlimited calling plan Call I 877 CSOUTHI ( I  877 276 8841) today to get Unlimited Nationwide L.ong 
Distance 

Manage your account or sliop online at cellularsoutli.com 

Clicck Hcrc forChungc 0 1  Addrcss: [=i (Plcasc caniplclc form on ~CYCISC side) Account Number: 0002220339 

Billing Closing Date: June II 2001 

Payinenl Due Date: July01 2001 

Amount Due by dui 01 2001 $32.26 
Total Aniount Due $32.26 

Amount Enclosed 

Plcusc scc ~CYCISC sidc for odditionsl billing isfonmlmn 

http://cellularsoutli.com


WE'VE G O T  
YOU COVERED 

(A FREE PHONE HELPS, TOO)* 

TOWERS AND EXPANDED COVERAGE IN YOUR AREA 
IVE YOU THE FREEDOM TO TALK ALL YOU 

CAMERA PHONE 
MENTION CODE: c P N i m n n  

- 
Void where Qmhlbiled and no cash ad 

OR 
i 

CODE: CPNll36RA 

T W O  WAYS TO GET YOUR FREE PHONE: 

I 
NOKIA 6225 I 

I 

ING THIS FLYER TO OUR VICKSBURG STORE / 4000 Pemberton Square Blvd. 
CALL 1.877.CSOUTHl / Business Customers 1.877.CSOUTH2 

find your voice" I 



THANK YOU for being such a great customer! You're the reason why we work so hard to be the best service 
provider in our region,, .not just the best wireless provider. And working so hard really pays off for our customers 
The grass really IS greener in The Cellular South and here's why: 

i i  With our nationwide coverage, you have the best of the best networks We've invested over $400 milllon 
in network improvements in the last five years with 154 new towers going up in 2005 

Our Flat Rate family of products includes: UNLIMITED Local Calling, UNLIMITED Nationwide Long 
Distance and UNLIMITED Nationwide Text Messaging 

Get FREE unlimited Mobile-To-Mobile calling and 700Anytime Minutes for only $29 99 per month All 
calls to and from other Cellular South customers are free when you're in your local coverage area! Add a 
line and share Anytime Minutes for only $9 99 per month 

You have access to the latest phones and equipment including the Audiovox 6600 Pocket PC and the 
Nokia 6255 with MP3 player and Bluetooth@ connectivity, Nokia's first CDMA color flip phone 

Award-winning customer service is available al1.877.CSOUTHl (1 877.276 8841) and at cellularsouth.com. 

: -  

' - 

:- 

You've been a loyal customer, so we want to say, "THANKS." 

To show our appreciation, CHOOSE YOUR FREE PHONE! Call 1.877.CSOUTH1 ( 1  877,276 8841) to get your choice ofa NOKIA 6225 
CAMERA PHONE or KYOCERA SOH0 COLOR SCREEN FLIP PHONE* PIUS FREE SHIPPING 

Don't forget to mention code CPN1132RA for the Nokia 6225 or CPN1132RB for the Kyocera SoHo when you call or provide this letter if redeeming 
in stores Hurry, offer expires July 16,2005 

Best regards, 

U 
SuzyA Hays, Vice President of Sales and Marketing 

.. ............ ........ ~ . - . .  

. . . . . . .  . .  . , .;. .,;, ., , I , . .  : : I . : ' I ; . /  . . . . . . .  . . . . .  * ,, I, .., . . . . . . . . .  . , .  . 

. .  .- 

http://cellularsouth.com








'OFFER REQUIRES NEW ACTIVATION OR ADOlTlONAL LINE ON EXISTING CELLULAR SOUlH ACCOUNT HOTVALID FOR UPCRROES 
% m . ~ w l o ~ l . ~  I ~ J  i 0 Z C : ' j C i i  . I~~Sc. ln . lnc  AI 1 ~ 1 1 ~ i m r . i i  













CDMA FREE Incoming 300" 
Krep ) c t r  FREE incoming ca Is ana 301 o.igo ng m nLtes each monin 
Hci, /.e hnon h o n  mich )nu o.e inen$ B t t  p a l  alinosl SI0 l h s  a n a  en,cy a 1  
e m  arger call ne area P i t s  , o ~ ' l l  gi.' a free p m e  l i s t  I o i  SK irrling io inr 
COMA FREE Incoming 300 plan 

Calls from Memphis thru Mississippi and Coastal 
Alabama lo Destin, Florida, are local on the 
Cellular South COMA Network 



Declaration of 

Tony Kent 
Vice President -Network Opelatioils 



DECLARATION 

I, Tony Kent, hereby state and declare: 

1 I I ani Vice President - Network Operations for Ceilulx South Licenses, Inc., a 

wireless teleco~niiiunicatio~is services operator aid the Petitioner herein. 

2. I am familiar with the facts contained in the foregoing “Request For Limited 

Waiver And Extension Of The I-Iandset Penetration Deadline Of The Commission’s Phase I1 

E9 1 1 Rules” and I verify that those facts are true and correct to the best ofiiiy knowledge and 

belief, except that I do not and need not attest to those facts which are subject to official 

notice by the Commission. 

I declare ~iiidei penalty of perjury that the €oregoing is true and collect 

,2005. September Executed on this th day of 

Vice President - Netwoik Operations 


